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1. Requisitos do sistema:
e Instalagdo do Elastix 2.X.X* ;
e Chave URL da Telein para consultar;
*obs: Foi utilizado durante o tutorial a versdo 2.5.0 64Bits do Elastix.

2. Habilitar o FreePbx

Para se criar um contexto personalizado é necessario que os moédulos Mic Aplication e Custom
Destinations estejam instalados.

Passo-a-passo

2.1 Seguindo a imagem localize a aba Security (2)

System

Agenda Email | Fax PBX ™M Reports ‘
Dashboard Network Shutdown e Detector Updates Backup/Restore Prg
Dashboard »| | @ Dashboard Addons Z 4 * ?
Z oy .

Dashboard Applet Admin ‘ = 1l )
i System Resources < ] ‘ '8 Processes Status ISeO\!r?WI 2 - Clicar em Security=
- - o . Fd | Telephony Service RUNNING - ‘

History. 4

Dashboard | 1 \ Q Instant Messaging Service NOT RUNNING | - ‘
/ / Q‘ Fax Service RUNNING ’ - ‘
cPU RAM SWAP & | Email Service RUNNING l v ‘

2.2 Em seguida clique em Advanced Settings

System Agenda Email |

Audit w s Advanced Settings

Fi}éwall R;;\Vers” 7 > «* Firewall Rules
Define Ports "WARNING \m
Port Knocking Interfaces | The firewall is currently deactivated. It is recommended to always have it activated
Port Knocking Users
Activate Firewall | i page (1 of1
History Order Traffic Target Interface Source Address Destination Address Protocol Details

2.3 (1) Ativar o FreePBX, (2) Inserir a senha de acesso ao Elastix nos campos solicitados (3) Clicar
em Save.

Qsiazux
System Agenda | Email |

Firewall Auc w Advanced Settings

i 2§ Advanced Settings A ZIkr % ?

Information:

‘ | Dismiss ||
= ‘ Access direct to FreePBX® has been enabled. |

3 - Clicar em Save 2 - Inserir a senha de acesso

ao elastix nestes dois
Enable access 1- Ativar o FreePBX change Password campos abaixo.

Enable direct access (Non-embedded) to FreePBX®:2 : Datab and Web Admil ion F d:? feeccee

Enable anonymous SIP calls: ] OFF Password Confirmation: ssssee
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3. Criando um "Custom Destinations":
O “Custom Destinations” permite que vocé personalize seu destino e direcionar Dial Plans
personalizados e também disponibilizar para outros médulos.

3.1 Clique em PBX (1), em seguida clicar ao final da barra de menus (Option) em Unembedded
FreePBX (2).

@ stastix

PBX Configuration| Operator Panel Voicemails Calls Recordings | Batch Configurations f:;-nlel‘:me Tools Flash Operator Panel

b x ?

‘ 7| PBX Configuration
P‘ —
[Basic |
I Extensions 1 - Clicar em PBX
Feature Codes
I outbound Routes Add an Extension A6 pashen
| Trunks
Please select your Device below then click Submit
| Inbound Routes
| DAHDI Channel DIDs “Device
Announcements
I Blacklist —
I CallerID Lookup Sources Device Generic SIP Device (=]
I Call Flow Control
| Foliow mMe
VR
Queue Priorities
H Queues
Ring Groups
| Time Conditions
| Time Groups
| conferences
| Languages
I Misc Applications
| misc Destinations
I Music on Hold
I PIN Sets
Paging and Intercom
i parking Lot
System Recordings
| voiceMail Blasting

DISA
Opt
| Unembedded FreePBX® <= 2 - Clicar em Unembedded FreePBX

3.2 Dependendo da verséao instalada do Elastix, sera solicitado o login e senha, caso contrario
entrara sem a solicitagcdo de autenticacdo no FreePBX. Os dados de acesso serdo o mesmo
login e senha de acesso para acessar o elastix

Submit

Autenticacdo obrigatoria

O zervidor https://192,168 2359443 requer um nome de
wusudrio e senha. O seridor diz: FreePEX Administration,

Mome de usuario:

Senha:

Fazer login Cancelar
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3.3 Com o acesso a tela do FreePBX*, clicar na aba “Admin” (1) e em seguida “Custom
Destinations” (2).

==
* 'rx' Applicagions « Congectivi JReports * Settings v User Panel Other =

1- car na abpa
Administrators
| Asterisk cu sm Status
Asterisk Phonebook
Backsin & kestore reePBX Notices System Statistics
Blacklist
CallerlD Lookup Sources JP server e Processor
2«Clicar @ém Custom ©©  Loaoaerace 0.12
Custom Extensions = availaple - ®@ FPU 2%
ouwiteokr  Degtinations | e Memory
EDE Eartel ary used by 1 VRs (]=] AppMemory 61%
Feature Codes Swap 0%
FreePBX Support Disks
Java 58H
;g 27%
ol A eePBX Statistics -
B8t 10%
Online Support 0
. o fdevishm 0%
one Kesta
0 Networks
System Recordings 0
- ethl receive 0.56 KBls
Total active channels 0
eth0 trans mit 0.59 KB/s

FreePBX Connections

Server Status

*obs: Dependendo da versao do Elastix, o FreePBX pode sofrer alteragdes no seu layout e em alguns
itens de localizagédo na configuragao.
1. Na tela do “Custom Destinations” (1), adicione custom-port, s, 1 :que significa o contexto
tera o nome custom-port na extensao ‘s’ na prioridade 1;
2. No item “Description” (2) adicionar Telein-Portabilidade:: € a descricdo/nome do
destination;
3. Em seguida clique em “Submit” (3) e aplique as configuragdes clicando na opgao “Apply Config”

— e
WX | admin ~ | Applications ~ | Connectivity + | Reports v | Settings v | UserPanel | Other ~ [EVTICTUTEN Logout admin | Language ~

Edit: Telein-Portabilidade " e

Telein-Portabilidade
Custom Destinations allows you to register your custom destinations that point to custom dialplans and will also 'publish’ these destinations
as available destinations to other modules. This is an advanced feature and should only be used by knowledgeable users. If you are getting
warnings or errors in the notification panel about CUSTOM destinations that are correct, you should include them here. The ‘Unknown
Destinations' chooser will allow you to choose and insert any such destinations that the registry is not aware of into the Custom Destination
field.

Edit Custom Destination

Custom Destination: Jcustom-port,s,1 | IE
Destination Quick Pick ~ (pick destination) ~

Description: [relein-Portabilidade | B3
Notes:

Submit Changes Delete

3

V€ FreePBX

o> let freedom ring™

Schmocz;

Schmooze Com Inc.

(4).

4. Criando um Misc Aplications
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4.1 Clique na aba “Applications” (1), em seguida em “Misc Aplications”.

. - .
""*3 Admin = ﬁ:m'ncllm I‘ﬂ.paba Apphcatl('Manel Other ~ Logout: admin Language ¥

Announcements

Edit: Telei el ade Add Custom Destination

call Recording Telein-Portabilidade

Custom Desting callback register your custom destinations that point to custom dialplans and will also 'publish’ these destinations
as available des conferences odules. This is an advanced feature and should only be used by knowledgeable users. If you are getting
warnings or errc ggs panel about CUSTOM destinations that are correct, you should include them here. The 'Unknown
Destinations'ch . to choose and insert any such destinations that the registry is not aware of into the Custom Destination
hicld, Follow Me

VR
Edit Custom Desti

Languages

2 - Clicar em Misc Applications
Custom Destin: Misc Destinations wt,s,1
Paging And Intercom

Destination Qui ination) ¥
Description: ko - -tabilidade
Queue Priorities
Notes: Qi
Ring Groups
Time Conditions
Time Groups
Voicemail Blasting
Submit Changes Delete

¥/ ¢ FreePBX

[ - let freedom ring ™ W

Schmooze Com Inc.

1. No campo “Description” (1) coloque Telein-Portabilidade :: Sera a descrigdo da
aplicagao;

2. No campo “Feature Code” (2) adicione X. :: €& a quantidade de digitos que sera permitido;

3. No item “Destination” escolha Custom Destinations e ao lado Telein-Portabilidade (3).

= :
* % | admin v Applications - Connectivity - Reports ~ Settings ~ User Panel Other Apply Config Logout: admin Language ¥

Edit Misc Application o PR

Telein-Portabilidade

Misc Applications are for adding feature codes that you can dial from internal phones that go to various destinations available in FreePBX. This is
in contrast to the Misc Destinations module, which is for creating destinations that can be used by other FreePBX modules to dial internal
numbers or feature codes.

Edit Misc Application

Description: Telein—PonabilidadI 1
Feature Code: X. I 2

Feature Status: Enabled ~

Destination:

lcustom DestinationsE Telein-Portabilidade vI 3

Submit Changes Delete

4

W ¢ FreePBX ™

let freedom ring™

" Schmocz

Schmooze Com Inc.

5. Editando o Extensions_custom.conf
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Volte para a tela do Elastix e siga o passo-a-passo abaixo:
Passo-a-passo

5.1 Cliquem em “PBX" (1)e em seguida “Tools"” (2).

PBX Configuration| Operator Panel Voicemails Calls Recordings | Batch Configurations Conference Tools Flash Operator Panel
i -
Ik A ?
13
# | Extensions
Feature Codes A Extension

Outbound Routes Add an Extension
Trunks

Please select your Device below then click Submit

Inbound Routes
DAHDI Channel DIDs S etace
Announcements
Blacklist

CallerID Lookup Sources Device | Generic SIP Device E[

5.2 Clique em “Asterisk File Editor” (1), “Show Filter” (2), no campo de busca (File) digitar no campo
em branco extensions_custom.conf e em seguida clicar em “Filter” (3).

@ela tix’

figuration € vV Calls Recordings | Batch Configurations Conference Tools

Asterisk-Cl 1 o Asterisk File Editor Z 4 x ?

Asterisk File Editor > ) o
I L LAY Y ide Filter 2 4.4 Page (1 Lofeb M
Text to Wav f

: [extensions_custom.conf| | Filter
Festival File %“_l 3

| Recordings ‘

acl.conf 2816

nails ns Conference

Asterisk-Cli ‘ /' Asterisk File Editor m

Asterisk File Editor

o= NewFie | 7 Show Filter w 1 i« « Page [1 lof1
| Textto Wav
Filter applied: File = extensions_custom.conf [X]|
Festval
Recordings extensions custom.conf | Clicar em extensions_ custom.conf

‘ extensions _custom.conf.sample 2671
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5.4 Adicionar o texto abaixo no final arquivo e em seguida clicar em “Save”.

[custom-port]

exten => X.,1,NoOp (#########H#HHSHHH#HHFHERHIFHHHHESRRHHHHS)
exten => X.,n,NoOp (############### Telein #####H4##HEHFHERES)
exten => X.,n,NoOp (########HHFFHfHHAFHFFEFRRFHAFFESSRFHFHAS)

exten => X.,n,AGI (port.php)

&3 Asterisk File Editor

« Back File: extensions_custom.conf | Reload Asterisk |

<¥ten => S8%5,1,Ansver S L
exten =» 5555,n,Wait (3)

EXEfEn => 5555,n, CBMy=al ()
exten =» 5555,n, Hangup

[calendar-ewvent]
exten =» *7899,1,Answer

exten =» +*7899,2,FP1avback (S{FILE CALL})

Exten =» *7899,3,Wait(2)
exten =» *7TE899,4,Hangup ()

[weather-wakeup]
eﬁggﬁvggv?gifﬁfhnswer

EXLEN =X *61,2,3§f?ﬁ¥—weather.php}
exten =» *&1,3,Hangup
exten =» *62,1,Answer

EXLENn = *Gz,z,ﬁﬁfTagkeup.php}
exten => *€2,3,Hangup~

[custom-port]

exien =3 _X.,1,NoOp ($#EF#E4EE4E84 FEEEEEE444 FRidEEEEREEEEED)
exten => _X.,n, Nﬂmt############### Telein $#¥HHEEEHHEEEIERE)
exten => _X.,n,Holp (3348485884548 PR TR s 444

cxten => X. iniAGIEEGIt php)

1 - Adicionar o texto no final.

m

1

6. Criar o arquivo para consulta

Acesse a maquina através de um terminal e entre no diretorio
com o conteldo abaixo:

#!/usr/bin/php
<?php

crie o arquivo

require once ("/var/lib/asterisk/agi-bin/phpagi.php");

Sagi = new AGI();

$agi->verbose ("CALLER ID: " . Sagi->requestl[agi callerid]);

Scallerid = Sagi->request(["agi callerid"];

$agi->verbose ("EXTENSION: " . Sagi->request[agil extension]);

Sextension = Sagi->request[agi extension];

Sconsulta = exec("php /var/lib/asterisk/agi-bin/consulta.php $extension");

Soperadora = explode ("#", $consulta);

Sagi->verbose ("Numero Consultado: " . S$consulta);

Sagi->exec('Dial', "Local/$operadora[0]S$Soperadoral[l]@from—-internal");

Sagi->hangup () ;
exit () ;
?>

Comandos via terminal utilizados:
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e touch port.php :: Cria o arquivo consulta.php;
e chmod 777 port.php :: Comando para permitir que o script de consulta seja executado;
e nano port.php :: editor do Linux para copiar o contetdo;

GHUO nano- 1.3.12 Arcuivo: port.php

obs: Salvar e sair do port.php

7. Criando o arquivo consulta.php

Ainda no diretério “/var/lib/asterisk/agi-bin/", crie o arquivo consulta.php e coloque o codigo abaixo,
substituindo o termo DDD pelo cddigo de area da sua regido sem o zero e o termo senha por sua
senha URL (com aspas simples) recebida do sistema apds o cadastro no site da Telein. No endereco
URL pode utilizar qualquer um dos trés servidores disponiveis: consultoperadoral.telein.com.br,
consultoperadora2.telein.com.br ou também o consultoperadora3.telein.com.br, todo o endereco
deve estar entre aspas duplas.

<?php

$ddd= DDD;

Snumero = Sargv[l];

Schave= 'senha';

if (strlen(Snumero) < 10 ) {

Snumero = $ddd.S$numero;

}

Surl =
"http://consultaoperadora?.telein.com.b¥sistema/consulta operadora.php?numer
o=S$numero&chave=$chave";

Stexto resposta = file get contents(Surl);

echo Stexto resposta;

obs: Caso o padrdo de resposta da consulta seja no formato reduzido, o link do campo $url sera
modificado de consulta_operadora para consulta_numero:
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Ex:
$url =
"http://consultaoperadora2.telein.com.br/sistema/consulta_numero.php?numero=$numero&chave=$c
have";
e O padrdo de resposta para o “consulta_numero” vira no formato:
98#8134542323
e Para o padrdo de resposta do consulta_operadora” vira no formato:
552046#8134542323

Para mais detalhes, consultar os links:
e Resposta

Link:
http://www.telein.com.br/portal/produtos/consulta-operadora/padrao-de-resposta-resumida/

e Resposta
Link:
http://www.telein.com.br/portal/produtos/consulta-operadora/padrao-de-resposta-detalhada/

Comandos via terminal utilizados:
e touch consulta.php :: Cria o arquivo consulta.php;
e chmod 777 consulta.php :: Comando para permitir que o script de consulta seja executado;
° consulta.php :: editor do Linux para copiar o conteutdo;

obs: Salvar e sair do consulta.php

obs2: Lembrando de alterar o campo DDD sem o “0” para o da sua regido bem como a chave.

Ex:

$ddd= 81

$chave= ‘chave de consulta URL' :: serd a senha recebida para consulta a que contém letras e
numeros.

7. Testando a consulta

7.1 Adicionando o tronco
Vamos criar um tronco da portabilidade para testar as liga¢des seguindo o passo-a-passo adiante.

Passo-a-passo


http://www.telein.com.br/portal/produtos/consulta-operadora/padrao-de-resposta-resumida/
http://www.telein.com.br/portal/produtos/consulta-operadora/padrao-de-resposta-resumida/
http://www.telein.com.br/portal/produtos/consulta-operadora/padrao-de-resposta-detalhada/
http://www.telein.com.br/portal/produtos/consulta-operadora/padrao-de-resposta-detalhada/
http://www.telein.com.br/portal/produtos/consulta-operadora/padrao-de-resposta-detalhada/
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1. Cliqgue em “PBX" (1), em seguida clique em “Trunks” (2) e por fim clique em “Add Custom
Trunk” (3).

Conference Flash Operat

N |'f] PBX Configuration

# | Extensions
Feature Codes dd k
Outbound Routes Add a Trunk zha::lmgo (dahdi)
Ty 2 - Clique em Trunks
Inbound Call Control © Add SIP Trunk
Inbound Routes
DAHDI Channel DIDs © Add DAHD Trunk
Announcements
Blacklist © Add IAX2 Trunk
CallerID Lookup Sources
Call Flow Control © Add ENUM Trunk
Follow Me =
VR © Add DUNDi Trunk
Queue Priorities =
Queues © Add Custom Trunk| 3- Clique em Add Custom Trunk

2. Na pagina de edi¢do do tronco coloque:
Trunk Name: Portabilidade- que serda o nome dado ao Tronco;
Custom Dial String: Local/$OUTNUMS$@custom-port em seguida cliqgue em “Submit
Changes”

PBX Configur:

Extensions
Feature Codes

Outbound Routes Add CUSTOM Trunk Add Trunk

Channel g0 (dahdi)
Trunks

Inbound Call Control

Inbound Routes General Settings
DAHDI Channel DIDs

Announcements
Blacklist Trunk Name ™ : IPortabihdade ] 1- Digitar o nome para o tronco

CallerID Lookup Sources Outbound CallerlD

Call Flow Control

Follow Me CID Options Allow Any CID |7
IVR

Queue Priorities
Queues Asterisk Trunk Dial Options [Cloveride

Maximum Channels

Ring Groups Continue if Busy ' : [T Check to always try next trunk

Time Conditions Disable Trunk [T pisable
Time Groups

Intemal Options & Configuration

Conferences Dialed Number Manipulation Rules
Languages

Misc Applications
Misc Destinations (prepend ) + prefix  ||/match pattemn OB
Music on Hold

+ Add More Dial Pattern Fields Clear all Fields

PIN Sets

Paging and Intercom Dial Rules Wizards " : (pick one) E|
Parking Lot
System Recordings
| VoiceMail Blasting

Outbound Dial Prefix

Outgoing Settings

i Custom Dial String ' : ILuwllsomuMs@custcm-port I 2
Unembedded FreePBX® 3 - Clicar em Submit

Duplicate Trunk

Ira aparecer essa tela, apenas confirme clicando em “Ok”

Itis highly recommended that you define an Qutbound CallerlD on all trunks, undefined behavior can result when nothing is specified. The CID Options can control when this CID is used. Do you still want
ta continue?

Confirmar a configuracdo clicando em Apply Config



PBX Configuration| Operator Panel Voic ails Ca dings | Batch Configurations Conference Flash Operator Panel

7l PBX Configuration ) \ @Ik % 7
> = = L
E

B e Apply Config
s xtensions

Feature Codes
Outbound Routes Add Trunk
Trunks Add a Trunk o

Portabilidade (custom)
Inbound Routes © Add SIP Trunk Clique aqui para aplicar as Channel go (dahdi)
DAHDI Channel DIDs = .

Announcements © Add DAHDI Trunk configuracdes do tronco criado

Blacklist

CallerID Lookup Sources © Add IAX2 Trunk

Call Flow Control

Follow Me © Add ENUM Trunk

IVR

Queue Priorities © Add DUNDi Trunk

Queues

Ring Groups © Add Custom Trunk

Time Conditions

Tima Granne

8. Criando a Rota Portabilidade

8.1 Clique em “PBX" (1), “Outbound Routes” (2) e em seguida “Add_Route” (3).

@ slastix ‘

PBX Configuration | Operator Panel Voicemails Calls Recordings | Batch Configurations Conference Tools Flash Operator Panel
'E| PBX Configuration ik A ?
» -
# | Extensions 3
Feature Codes
utbound Routes | 2 Add Route =
uthound Routes ¥ 9_outside
Trunks
Inbound Routes Route Settings
DAHDI Channel DIDs
Announcements
Blacklist Route Name
CallerID Lookup Sources Route CID- [7] override Extension
Call Flow Control
Follow Me Route Password:
IVR Route Type: [T Emergency [intra-Company
QueeiFrontes Music On Hold? default[7]
Queues
Ring Groups Time Group: ---Permanent Route--- El
Time Conditions Route Position Last after 9_outside ||
Time Groups

8.2 Na pdgina de edicdo da rota, coloque:

e Route Name: portabilidade:: nome dado a rota da portabilidade

e <span style="color: #ff0000;">:: configuracdo dos digitos recebidos para efetuar a consulta.
e Para adicionar mais campos clique em + addMore Dial Pattern Filders

Ex: de Configuracdo do Dial Pattern.
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Prepend + prefix XXXXXXXX + callerld
Prepend + prefix XXXXXXXXX + callerId
Prepend + prefix XXXXXXXXXX + callerId
Prepend + prefix XXXXXXXXXXX + callerId

obs: a configuragdo acima sera de acordo com a rota de saida da central definida pelo usudrio, essa
rota foi criada apenas para teste de consulta. A quantidade de X referencia a quantidade de digitos
recebidos, observe se sua regido ja possui o nono digito. No campo “ Prepend” significa o nimeros que
serdo adicionados antes da discagem, ja o termo “prefix”, esta relacionado ao campo que sera
removido antes da discagem. Como a telein recebe o padrao de resposta correspondente a
determinada operadora, o termo “prefix” sera utilizado com o padrdo de resposta para associar o
padrdo de resposta recebida para a rota correspondente, retirando o c6digo de resposta.

Ex: Criarei uma rota simples para liga¢des locais incluindo o DDD local para celular sem o nono digito e
com o nono digito para a operadora Tim, cujo o padrdo de resposta detalhada da Telein é 553102.

081 + 553102 + XXXXXXXX
081 + 553102 + XXXXXXXXX

Sendo assim a minha rota ira tratar esse resposta mandando apenas o cddigo DDD local + o nimero
que foi discado.

Exemplo de criacdo da rota portabilidade:
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caleEpolain SOl Route Name [portabilidade | 1 - Definir o nome da Rota
Call Flow Control
Follow Me Route CID: [Tl override Extension
S Route Password:
Queue Priorities
Queues Route Type: [Flemergency [Fintra-Company
Ring Groups Music On Hald? | default[=]
HmME Candtinns Time Group: ---Permanent Route--- EI
Time Groups
Route Position ---No Change---  |=|
Conferences
Languages Additional Settings
Misc Applications
Misc Destinations
Music on Hold PIN Set™: None E
o= Call Recording Allow B
Paging and Intercom
Parking Lot

System Recordings Dial Patterns that will use this Route

VoiceMail Blasting

Callback ( )+ | [X000000 ] 1%
DI + XOOCOCOK /

‘ } 4 1%

| Unembedded FreePBX® ( )+ | [XOROOOOK ! 1@

( )+ | [o0Oooaao ! 1

(prepend |} + |prefix | [match pattern I CalleriD 1@

I + Add More Dial Pattern Fields I 2- Adlmonar mais ca’mpos

Dial patterns wizards - (pick one) [=]
Export Dialplans as CSV ™ : Export

Trunk Sequence for Matched Routes

0 |portabilidade [~ 3 - Selecionar o tronco Portabilidade

1 = = :
D criado anteriormente
Add Trunk

Optional Destination on Congestion

Normal Congestion E|

4 - Aplicar as configuracées

Submit Changes Duplicate Route

obs: Apds qualquer modificacdo deve ser aplicado as altera¢des realizadas conforme imagem abaixo:

e- elastix
2 \
Is rding & Tools Fl

PBX Configuration | Operator Panel v

gurations

2
Apply Config
# | Extensions
Feature Codes
Outbound Routes
Trunks Edit Route R

1 9_outside
1§ portabilidade

Inbound Call Control

Inbound Routes @ Delete Route portabiidade
DAHDI Channel DIDs

Announcements

Clicar aqui apos a

configuracio para aplica-las
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8.3 Criar ramal para teste

Na aba “PBX" clique em “Extensions” e em “add Extensions”

@glasti

figuration |

System

emails calls tch Configurati

ing:

Operator Panel

————

1 Configur 5 erenc

Tools sh Operator Panel

| PBX Configuration A

Extensions

Feature Codes
Outbound Routes
Trunks

Inbound Routes
DAHDI Channel DIDs
Announcements
Blacklist

CallerID Lookup Sources
Call Flow Control
Follow Me

VR

Queue Priorities

Add an Extension
Please select your Device below then click Submit

- Device

Device

fecis] 4

Generic SIP Device

=l

Preencha as informacgdes basicas para criar o ramal:
User Extension :: numero do ramal;
Display Name :: nome do responsavel (opcional);

Secret :: senha do ramal tem que conter no minimo 6 caracteres com duas letras e dois nimeros;

Em seguida clique em Submit, e aplique as alteracdes.

Passo 1

PBX

PBX Configuration | Operator Panel Voicemails Calls Recordings | Batch Configurations

Conference

Tools Flash Operator Panel

" |[F] PBX Configuration -".‘

Extensions

Feature Codes
Outbound Routes
Trunks

Inbound Routes
DAHDI Channel DIDs
Announcements

Add SIP Extension

- Add Extension

Add Extension

Blackiist

CallerID Lookup Sources
Call Flow Contral

Follow Me

IVR

Queue Priorities

Queues

Ring Groups

Time Conditions

User Extension I?OOO

Display Name
CID Num Alias
SIP Alias

7000

- Extension Options

Time Groups

Internal Options & Configuration
Conferences

Languages

Outbound CID
Asterisk Dial Options

Passo 2

[ override
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This device uses sip technology

secret Itelein?OOO I
dtmfmode RFC 2833 i
nat No - RFC3581 [~
Passo 3
- Optional Destinations
Mo Answer Unavail Voicemail if Enabled B
CID Prefix
Busy Busy Voicemail if Enabled [x |
CID Prefix
Mot Reachable Unavail Voicemail if Enabled B
CID Prefix

Testando a Consulta

Se o procedimento foi concluido com sucesso vocé tera resposta na CLI do Elastix conforme imagem
abaixo:

Onde: a linha com Nimero consultado sera a resposta.



